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000 «wuy» (B nmanmpHelIieM uMeHyeTcs «VICIIOMHUTENb») B JIAIE TE€HEPAJIbHOTO
nupektopa U. U. [Toapkosa, 1elCTBYIOIIET0 HA OCHOBAHUHU Y CTaBa, OKa3bIBaeT YCJIYTH B
COOTBETCTBUU ¢ HacroAmuM JloroBopoMm (s1asiee — «J/loroBopoM») obpaTuBiIeMycs 3a
OKa3aHHeM YCJIyT Uiy (B JajibHEUIIEM UMeHyeTCs « 3aKa3uuK»).

Pasmenenne JloroBopa Ha calite lcnosHurtensa sBjisgercs IMyOaudHOH odepToi,
KOTOpasi MOXKeT ObITh aKIIeNTOBAaHA IIyTeM COBEpIIIeHUs IeHCTBUN, CBUETEIbCTBYIOIINX
o corslacuu 3akaszuuka c JloroBopom (perucrparnus B CucreMe ynpapyieHUs YCIyraMu
VcnioHuTeNA, 3aKa3 yeyr MenosHuTens, miarex VICIoIHUTENIO U T. 11.).

Texcr odepThl B THChbMEHHOU (popMe HaxouTcs B odrce VcoHUTENA.

1. ITPEAMET /IOTOBOPA

1.1. UcnostHUTENB O6ﬂ3yeTCH OKa3bIBaTb 3a1<a3q1/11<y YCIYTH 110 pErucrpanyu JO0MEHHbBIX
HUMEH U HHBbIE I/IH(l)OpMaHI/IOHHO-BbI‘-II/ICJII/ITeJIbHBIe YCIIyTu, a TaKXe obecieynBaTh
OKa3aHue yCJIYyT' B MHTEpecCax 3akazumnka TpEeTbHMU JINITAaMHU.

3aka3uuk 00sA3yeTcsA OIIaunBaTh VICIIOJTHUTENI0 OKa3aHHBIE YCIIYTH.

1.2. [IepeueHs yciyr, KOTOpbIE MOT'YT OKa3blBaThesA McnosHuTesemM B pamkax Jlorosopa
(HemocpeACTBEHHO WJIH ITyTeM oOpalleHus K TPeThUM JIMIIaM B UHTepecax 3aka3uuka),
U UX CYIECTBEHHbIE XapPaKTEPUCTHUKU OIpezeATca /JJoroBopoM M NPUHUMaeMbIMU
Hcnonuurenem IlpeilickypaHnTamu, KOTOpble IyOJIUKYIOTCA Ha caite lcrosHuTess
(http://www.i7.ru).

1.3. OkazaHue yCIyr OCYIIECTBJISAETC B COOTBETCTBUHM C 3aKOHO/ATEIbCTBOM
Poccutiickoit ®eneparum.
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2. OBIIIUE ITPABUJIA OKA3AHUA YCJIVT

2.1. 3aka3 yciayr

2.1.1. YCIJIyTH IPeI0CTaBIAIOTCA 3aKa3unKy Ha OCHOBAHUU €ro 3asIBOK U B COOTBETCTBUH
¢ pazMelraeMbIMu Ha caiite Mcnosauress [IpetickypanTaMu (BKIIOYast IPUIOKEHUS K
HUM).

2.1.2. [Toraueil 3asABKU Ha OKa3aHHeE YCJIYTU 3aKA3UUK IMOJHOCTHIO U 0€30TOBOPOYHO
IIpUHUMAET Ha cebs 0053aTesIbCTBO COOJIIO/IEHUs] HOPM, YCTaHOBJIEHHBIX /[OroOBOpOM U
cooTBeTcTByIoIUM IIpeiickypanTom.

Ecnn IlpelickypaHT cO/iep:KUT HOPMBbI, OTJIMUHBIE OT IIPEeAyCMOTPEHHBIX /[oroBopoM, TO
MIPUMEHSAIOTCSA HOPMBI, yCTaHOBJIeHHBIE [IpefickypaHToMm.

Ecin cTOPOHBI 3aKJIIOUNIIN JOMOJHUTEIbHOE cOIJIallleHne 00 M3MeHEeHUU OT/AETbHBIX
ycsaoBuih  JloroBopa, U coIJIallleHWe YCTaHABJIUBAaeT HOPMBI, OTJIUYHBIE OT
npesycMoTpeHHbIX JloroBopom wiau IIpelickypaHTaMH, TO NPUMEHSIOTCS HOPMBI,
yCTaHOBJIEHHBIE STUM COTJIAIIIEHHEM.

2.1.3. cnosiHeHWe 3asBKM Ha OKa3aHWE YCJIyI HAYMHAETCS HEMOCPEICTBEHHO IIOCTIE
MOJIyUYeHUs 3asABKU. 3aKa34yUK BIIpaBe Ipu (POPMUPOBAHUU 3asBKU yKa3aTh CPOK, Ha
KOTOPBIN OTKJIA[BIBAETCSI €€ UCIIOTHEHHE.

2.1.4. HNcnonnurenb BIIpaB€ IPEAJIOKUTDH SaKaquKy HU3MECHUTDH 3aABKY HUJIHN II€PEHECTU
HCIIOJTHEHUE 3asBKH Ha 0oJiee HOSILHI/Iﬁ CpOK, eciix HMcnoaHuTes b Ha MOMEHT Hadajia
HUCIIOJIHEHHA  3adBKM HE€  paclloJjiaraeT TEXHHUYECKHMMH  BO3MOXHOCTAMU  JJIA
IpeaocCraBja€Hud YC/IIYIH C 3allpOMIEHHBIMU IIapaMeTpaMM.

2.1.5. Ecitm mHOe He ycraHoByieHO IIpefickypaHToMm, 3akKa3uWK BIIpaBe 3alpPOCHUTh
aBTOMaTUYECKOe IOBTOPEHHE 3aKasza ycJayru (BO30OHOBJIEHHE OKa3aHHsA YCIYTH Ha
TIEPUOJ TOU K€ JJIUTEIbHOCTH W/WJIN C TEM K€ 00BEMOM PECYpPCOB W/ MOBTOPHOE
BBITIOJTHEHHE PA30BOH YCJIYTH Uepe3 OIpe/leJIeHHBIN HHTEpPBaJI).

2.1.6. MciosHuTE D BIIpaB€ OTKa3aTbCA OT BBIIIOJTHEHUA 3adBKHU:

— eCcJIv 3alpoIlleHHAs yCIyra He MOKeT OBbITh MPeI0CTaBIeHa U3-3a He 3aBUCSIIETO OT
VICITOTHUTE TSI OTCYTCTBUSA TEXHUYECKON BO3MOKHOCTH;

— ec 3aKa3vyMK paHee II0JIb30BAJICA YCJIyTaMH C HapyIIeHHeM YCTaHOBJIEHHBIX
TpeOOBaHUM, CO3/aBajl yTrpo3y HNPUUMHEHUsS BpeZa TPETbUM JIHIAM, HapyIlas
TpeOGOBaHUS JIEHCTBYIOIETO 3aKOHOJATENIhCTBA, W K MOMEHTY IOJA4YU 3asBKU
IPUYUHBI HAPYIIIEHUH He YCTPaHEHBbI;

— ecsii  3aKa3yhK HMMeeT IMPOCPOYEHHYIO 33[0/DKEHHOCTh II0 OIulaTe  yCJIyT
Ucnosaurend.

2.1.7./In1 TpefoCTaBJeHUs OTAEIbHBIX BHUJIOB yciayr VcHoJiHUTENb  BIIpaBe
yCTaHABJIUBATh 0coOble TpeOoBaHUA (B YACTHOCTH, OIPEAEIATh KAaTeropuu JIUII,
KOTOPBIM MOXKeT OBITh IpefoCTaBjeHa YCayra, Wid TpeboBaTh JIOKYMEHTAJIHLHOTO
MIOATBEPIK/IEHUSA JIMYHOCTU 3aKa3yuKa), a TakXKe YCTaHABJIMBAaTh OCOOble IpaBHJa
MIO/ITOTOBKHU 3aSBKU.



2.1.8. UcnosHuTe N b BIIpaB€ OTKa3aTbCA OT BBIIIOJTHEHHUA 3aAdBOK I/I/I/IJ'II/I IIPUOCTAaHOBUTD
OKad3aHHE€ paHee 3aKa3aHHbIX YCIIyI, €CJIU 3akazuuk IIpeaoCTaBuI HcnonauTeno
HEQOCTOBEPHBIC CBECACHUA.

UcnosHUTENIL BIpaBe 3allPpOCUTh Y 3akKa3uuKa JOKYMEHTAaJIbHOTO IIO/ITBEPIK/IEHU
MPEIOCTABJIEHHBIX CBEJIEHUI, HAIIPaBUB COOTBETCTBYIOIUHN 3alpoc II0 YKa3aHHOMY
3akazunkoM B CucreMme yIpaBjieHHs YyCJIyraMu ajjpecy 3JIEKTPOHHOU moduThl. Ilpu
HEBBINIOJIHEHUM 3ampoca B 15-IHEBHBIM CpOK lcrmosHuTENh BIpaBe HPUOCTAHOBUTH
OKa3aHwue yCayT 3aKa34yuKy.

2.2, O0uIue cBeIeHuA 00 OKa3aHUH yCJIyT

2.2.1. UcnostHUTENIb  OOEcneynBaeT KpYIVIOCYTOUHOE IIPE/IoCTaBJieHue YCJIyT B
cooTtBeTcTBUU ¢ [Ipelickypantamu.

2.2.2. McmosTHUTEIIh pa3MelaeT Ha caiTe (HMJIu JOBOAUT JI0 CBeZIeHUA 3aKa3unKa HHBIM
obpazoMm) wWHGOpPMAIIMOHHBIE ¥  METOAUYECKHME MAaTepHaJIbl, OIMCHIBAIOIITE
BO3MOXKHOCTH U TOPSAJOK II0JIb30BaHUA ycayramu. [Ipu 5ToM, eciu WMHOe SIBHO He
oroBopeHo McmosHuTeNeM, Takhe MaTepHhasbl (3a HCKIOUYeHHeM IIpelicKypaHTOB)
HOCSAT BCIIOMOTATEIbHBIA XapakKTep, ¥ VICOJTHUTEIh HE TADAHTUPYET UX aKTYaJIbHOCTH
Y TIOJTHOTHI.

2.2.3. UcnosHuTenn  0e3  JIOTMOJIHUTEIBHONW  OIUIAThl  OKAa3bIBaeT  3aKa3uuKy
KOHCYJIbTAIIUM II0 BOIIPOCaM IOJIb30BAaHHs YCJIyTaMH II0 3JIEKTPOHHOU IIOYTE U IO
tesiepony. KoHCyIbTany OKa3bIBalOTCSA B OOBIYHBIE paboune yachl VIcIioTHUTEIA.

2.2.4. IlepepbIBbl B OKa3aHWUW YCJIYT JJIA IMPOBeAEHHUsA NPOPUIAKTUUECKUX paboT
JIOIyCKAIOTCs TIPU YCJIOBHUH IIPEIBAaPUTEIHHOTO HM3BeIlleHUs 3aka3yuKa O MPUYHUHAX,
CpPOKax U JIJITUTEJbHOCTH MepPephIBa He MeHee ueM 3a 3 pabouux aHA. CPOK U3BEIEeHU
MOJKET COKpAaIlaThbCA B HUCKJIIOUHUTEJIBHBIX CJIy4dasX, KOr/Ja 3TO OO0YCJIOBJIEHO
TpeOOBaHUAMH WH(POPMAIIMOHHON 0€30TacHOCTH M HAAEKHOCTH (QYHKIIMOHUPOBAHUS
CHCTEMBI IIPEIOCTABJIEHUS YCITYT.

Ecin nepepsiB B IpefOCTaBIeHUU AJIAIIENCA yCJIyTU W3-32 aBapUM Wi IPOBeJEeHUs
npodriakTuueckux paboT cocTaBusl OoJjiee 12 4YacoB, MEPUOJ] OKa3aHUSA YCIyTH
3aka3uuKy IpOAJIAEeTCA Ha CYTKU 3a KaK/ble IOJHBIN WJIM HEIOJIHBIA 24-9acOBOU
IIepUo/] IIepepbhiBa B 00CTy>KUBAaHUU.

2.2.5. McnosiHUTEb BIIpaBe IMIPUOCTAHOBUTD OKA3aHUE yCJIYTH, €CJIN €€ UCII0Ib30BaHNe
3aKa34NKOM COIPSKEHO C HApYIIEHHEM YCTAaHOBJIEHHBIX TPeOOBAHUM K ITOJIb30BAHUIO
YCJIyTOH, cO37aeT yrpo3y NMPUUYNHEHUS Bpela TPETHUM JIMIIAM, HapylIaeT TpeboBaHUS
JIeVICTBYIOIIIETO 3aKOHO/IATEIbCTBA.

2.2.6. IIpu ucuyrcjIeHn: CPOKOB OKa3aHUS YCJIYT MIEPBBIH JIEHDb NIPEIOCTaBIEHUA YCIIYTH
(B0300HOBJIEHUS OKa3aHUSA YCIYTH IIOCJIe IPUOCTAHOBKU) CUUTAETCS 32 IIOJTHBIE CYTKU.

2.3. YpaBJjieHHE yCIyrou

2.3.1. 3aKa3YMK MOXKeT U3MEHATh OT/leJIbHbIe ITapaMeTpbl IIPeIOCTaBIsAEMOMN YCIyTH
(B T. u. 3aka3bIBaTh JIONOJIHUTEJIbHBIE pecypchkl). Ilpu stom  IIpelickypaHTom
ompejiesiieTcs, BKJIIOUEHBI JIU TaKue H3MEHEeHUs IapaMeTpPOB B COCTaB OCHOBHOU



yYCIyru, wWJixd OHH ABJAIOTCA AOIIOJIHUTEJIbHBIMU YCJIyraMK, OKa3bIBa€MbIMH 3a
OTAEJ/IbHYIO IIJIaTy.

2.3.2. Ecin orpanuueHme Ha pasMep BBIIEJISEMBIX PECYPCOB He YKa3aHO fBHO B
[TpetickypaHTe, TO 3aKa34HK BIIPaBe HCIO0JIH30BATh JI000€ pa3yMHOE KOJIMYECTBO STUX
pecypcoB B COOTBETCTBHU € Ha3HaUeHHEM YCJIYyTU, IMPU YCJIOBUU, UTO 3TO He
MPEIATCTBYET HOPMIbHOMY MCII0JIB30BAHUIO YCJIYT APYTUMU IOJIb30BATE MU,

2.3.3. 3aKa3 ycayr U yopaBjeHHe UMU OcylecTBisieTcsa dyepe3 CrcreMy yIpaBJleHUS
yCJIyTaMU IyTeM Ioiauu 3aKa34UKOM 3asIBOK.

3aka3uuKy HeoOXOJMMO 3aperucTprupoBaTbcsa B CucreMe yIpaBjieHUS YCIyraMu U
MIOJIYIUTh KOZBI ocTyna. JItoOble elicTBUA, BBHITIOJHEHHBIE C UCIIOJIb30BAHUEM KOJIOB
JI0CTyTIa 3aKa3UYNKa, CUUTAIOTCS BBIITOJTHEHHBIMU 3aKa3YHUKOM.

2.3.4.IIpu obOHapykeHUHn VcmosHUTEJEM IIONBITOK HApYIIEHUs HOPMaJIbHOTO
dyaknmonupoBanus CHcTeMbl YIPaBJIeHUs YCIyraMH C HCIOJIb30BAaHUEM KOZOB
noctyna 3aka3uuka LICIOJIHUTENIb BIpaBe, HAPaBUB yBeJOMJIEHHE 3aKa3uHUKy,
MPUOCTAHOBUTHh WJIM OTPAHUYUTH JOCTyll K CucreMe ympaBjeHHsA YCIyraMu 10
yCTpaHEeHUs MPUYUH HapyIIeHUs.

2.4. Ucuuncjienvue CpOKOB

2.4.1. Bce cpokm A mesedn JloroBopa ONpeAesisiloTCA II0 MOCKOBCKOMY BpPEMEHH.
Paboume JHU ONpPEAESIOTCA B COOTBETCTBUH € OQUIMATBHBIM KaJIeHJIapeM
MIATHAHEBHON pabodel HeJleJIu ¢ BBIXOAHBIMU JHAMHU B CyOOOTY 1 BOCKPECEHBE.

2.4.2. [Ina ompezesieHUs BpeMeHHU COOBITUN WCHOJIB3YIOTCA IIOKa3aHUs BpeMeHH,
xpaHuMble CucTeMOH yIIpaBJIeHUs YCIyTaMU.

3. YCJIVITHU, CBA3AHHBIE C PETUCTPAITUEN IOMEHHBIX UMEH

3.1. [IlepeueHb /IOMEHOB BEpPXHEr0 YPOBHSA U WHBIX JOMEHHBIX B30H, B KOTOPBIX
obecrieunBaeTCss PpPeErucTpanus JOMEHHBIX HMMeH I 3akKa3uhKa, OIIpeJesIsAeTcs
[IpetickypanTamMmu. B 3aBHCMMOCTH OT cTaryca JOMEHHOU 30HBI McrmoysiHUTENb JTUOO0
HEIIOCPEICTBEHHO OCYIIECTB/ISAET PETHCTPAIUI0 JOMEHHBIX HMEH, JU0O0 3aKa3bIBaeT
COOTBETCTBYIOIIHE YCIYTH B MHTepecax 3aKa3uhKa y TPETbUX JIUI], YIOJTHOMOYEHHBIX
BHOCHUTH COOTBETCTBYIOIIHE JIAHHBIE B PEECTPHI JIOMEHHOU 30HBI (PETUCTPATOPOB).

Hcnonuaurenb nHGOpMHUPYeT 3aka3uvka O TOM, YCJIYTU KAKOTO perucrparopa OyayT
HCIIOJIb30BaHBI /IJI PETUCTPAIlU JIOMEHHOTO UMEHU.

OcobeHHOCTH OKa3aHWs yCJIYT U BBIIOJHEHHS OTAEJbHBIX OIEpayil ¢ JTOMEHHBIMU
WMeHaMU OIPEIEISAIOTCS ITPaBUIaMU KOHKPETHOU IOMEHHOU 30HbI, a ITPU 3aKa3€e yCIIyT
yepe3 perucrparopa — TakKe M IPaBUJIaMU TOTO PerucTpaTropa, 4yepe3 KOTOPOTO
3aKa3bIBAETCSA yCIIyTa (BHIOJIHAETCS OIEPAIHs).

3.2. UcmostHUTEIb BHOCUT (Ilepefaer i BHECEHHUsI) B PEECTp JAOMEHHOH 30HBI
CBeJIeHHsA 0 3aKa3uuKe, IIpeJicTaB/IEeHHbIE 3aKa3UUKOM, M He HeceT OTBETCTBEHHOCTH 3a
HUX JIOCTOBEPHOCTb M BO3MOJKHbBIE HEOJIArONMPUATHBIE IIOCIIE/ICTBUSA HEIOCTOBEPHOCTU
I HEIOJIHOTHI JAaHHBIX. B Tex ciaydasx, KOrjia yImoJHOMOYEHHbIE OpraHbl JOMEHHOU
30HBI 0OpaIaloTCs € 3allpocaMH B CBSA3M C PErucTparued U HCIOJJIb30BAaHUEM



AOMEHHOI'O MMEHU K I/ICHO)IHI/ITGJIIO, OH 00s13aH He3aMeJINTEJIbHO IIEpeaaTb 3allpoC
SaKaS‘II/IKy. 3aKa3unK CaMOCTOSITEIbHO HECET BCE PUCKH, CBA3aHHBIE C HEBLIITIOJITHEHHNEM
WJIX HEHaAJIEXKAIMUM HCIIOJIHEHHUEM 3alIpoca.

4. PACUETEI

4.1. Yuet pacueToB. J/Iunessie cuera

4.1.1. YUeT TOCTYIUIEHUH JleHEeKHBIX CpPeJICTB OT 3aka3uuka U UX CIHCAHUS IpU
OKa3aHUH YCJIYT OCYIECTBIISIETCS B PyOJISX.

Croumocts yciyr, ompefesieHHas B IIpelickypanTax B HWHOCTPAaHHOHM BaJoTe,
IepecUnThIBaeTCss B pPyosim mo Kypcy banka Poccum Ha AaTy chmcaHusA OIJIATHI C
JluneBoro cuera 3aka3uuka.

4.1.2. Z[)IH ydeTra pacdyeToB C 3aka3zuukoM MchnosHuTe b OTKpPBIBAET 3aKa3UII/IKy B
Cucreme YIIpaBJIEHUA yCJIyraMU OAWH WUJIN HECKOJIBKO JIuieBbIX CUETOB.

HekoTopble KaTeropwy YCJIyr MOTYT IIpeAyCMaTpPUBaTh HEOOXOMMOCTh OTKPBITHS
OT/IesTbHOTO JINIIEBOTO cUeTa JJIsl UX y4JeTa.

4.1.3. Hcnionaurenb IIpeEaAOCTaBJIIAECT 3aKa3‘II/IKy BO3MOXHOCTb IIPpOCMOTpaAa COCTOAHHA
JInneBbIX CUETOB 3akazuunka u CTaTUCTHUKY l'IOTp€6JIeHI/I}I UM YyCJIYT.

4.1.4. HepeHoc ACHEXKHBIX CPEACTB MEXIAY JIuneBbIMHU CcUYeTaMU IIPOU3BOAUTCA Ha
OCHOBAHUH 3asIBKU 3aKa3uHKa.

4.1.5. Bo3Bpar 3aka3uyuKy HEHCIIOJIb30BAHHBIX JIEHEKHBIX CPeJicTB ¢ JIUIEBOTO cueTa
MOZKET OCYIIECTBJIATHCA 0 MHUCbMEHHOH 3asiBKe 3aka3yuKa Ha ero py0JieBbId cueT B
poccuiickom OaHke. Bo3BpaT ocyiecTBiseTcs B TedeHHe 10 paboumx JHEH mocsie
MMOJIy4eHUsI 3aABKH. PacxXo/ibl IO TEPEUMCIEHUI0 B3BICKMBAIOTCS W3 TEPEBOMMON
CYMMBL.

4.2. Iliarexn

4.2.1. IcoJTHUTE I TMPUHUMAET IUIAaTEXH B (QopMe Oe3HAJTNUYHBIX IEPEUYNCIEHUH B
poccuiickux py0Jisix Ha OaHKOBCKHI cueT VICIOTHUTEISI, PEKBU3UTHI KOTOPOTO YKa3aHbI
Ha cauTe UcnosiHuTENA.

HcnosnHuTesib BIIpaBe IPUHUMATh IUIaTeXXU B HHOU ¢opMe B COOTBETCTBUU C
pasmelaeMbIMu  Ha caiite VcnmosiHuTesnss TpaBWIaMU —IIpueMa  IUIaTexew.
BriliosiHEHMEM ILIaTeXka B COOTBETCTBYIOIEeN (popMe 3aka3yuK COIJIAIIAETCS € 3TUM
MpaBUJIaMHU B TOW peJIaKIUU, KOTOpas JAeWCTBYeT Ha MOMEHT COBEpIIEHUA IIaTexa.
[IpaBuysia, B YaCTHOCTH, MOTYT YyCTaHABJIWBAaTh HEOOXOAUMOCTh OQOpMIIeHUs
JIOTIOJIHUTEIbHBIX JIOKYMEHTOB JUJI1 BBINOJIHEHUS IUJIaTeXel, OIpeAesaTh CpPOKU
3aUMCJIEHUS TUIaTeXXel U 0COOEHHOCTH TepecyeTa MePeunc/IsieMbIX CPEACTB B PyOsIH U
T. 1.

4.2.2. 3aKa3unK OCYIIECTBJIseT IUJIaTeXKHW II0 PeKBU3UTAM, YKa3aHHBIM Ha caliTe
Wcnonuuresniss, aub0 Ha OCHOBAHUU BBICTABJIAEMBIX VICIIOJIHUTEJIEM CYETOB.
dopmupoBaHHe CYETOB MPOU3BOJAUTCA IO 3ampocy 3akaszuuka k CrucreMe yIpaBieHUs
yesyramu. 1A monosiHeHUs Kakzaoro JlumeBoro cuera 3akas3uuka cueTa Ha OIUIATY
YCJIYT 3alpaliuBaTcs U GopMUpYIOTCA pas3ziesIbHo.
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4.2.3. [I;mateskHple JTOKYMEHTHl 3akKa3uWka Ha IepedyucIeHre JeHEXXHBIX CPeJCTB
VlcriosTHUTEITI0 IOJIKHBI COZlePKaTh B HAa3HAUEHUH IUIaTeka HoMep JlumeBoro cuera, Ha
KOTOPBIN JOJIKHBI OBITh 3aYHCJIEHBI CPEACTBA, JIMOO HOMEP CUeTa, HAa OCHOBAHHUU
KOTOPOTO BBITIOJIHAETCS IUIaTeX. B ciIyuyasx, Korja IepeuyrcyieHUe BBIMOJHSAETCS 3a
3aka3zyuKa TPEThbUMH JIUI[AMH, IUIATEXXHBIH JOKYMEHT JIOJDKEH JOIOJTHUTETHHO
coJlepKaTh yKa3aHUe Ha TO, UTO IIATEXK BBIMOIHAETCA 32 3aKa3urKa (C yKkazaHHEM ero
TOYHOTO HATMEHOBAHUA).

4.2.4. CpencrBa 3auncisiorcs: VcnosHuresieM Ha JIMIEBOU CUET B TEUEHUE CIIEAYIONIETO
pabouero JHs OcIe JHS UX MOCTYIUIEHUA Ha OaHKOBCKUI cueT VcosHuTE .

VcrosiHUTEN P HE HEeCeT OTBETCTBEHHOCTH 3a 3aJIEPKKy 3auMCIEHHs CPeJCTB Ha
JIMIeBOH CYeT, ec/ii OH He MMeJ BO3MO’KHOCTH VUECTh IUIaTeX 3aKas3uhKa H3-3a
HENOCTYIUVIEHHWA ILJIaTEKHOTO JOKyMeHTa 13 0OaHKa MM OTCYTCTBHS B JIOKYMEHTE
HeoOXOTMMOMU /i1 3a4rcyieHus Ha JInmeBou cueT nHGOpMaIlyH.

4.2.5. [Ipy HEBOBMOKHOCTU YCTAaHOBUTH CUET, HA OCHOBAHUH KOTOPOTO OCYIIE€CTBJISAIACH
omiata, wid JIMIEBOU cUYeT, AJIs 3a4uCIeHUs] Ha KOTOPBIA MPOU3BEJEH ILIaTeX,
Cpe/CTBa 3aUMCIIAIOTCA HA JIUIEBOU CcUeT, yCTaHOBJIEHHBIN B KauecTBe JIUIleBOTO cyeTa
10 yMOJTYaHHIO (ecJIi BO3MOKHO YCTAaHOBHUTH JIOTOBOP, IO KOTOPOMY ITPOU3BOJIUTCS
1aTesx). JIMIEeBor cyeT 1o YMOJTYaHUIO OmpeesiseTcs 3aKa3uynuKoM IIPH 3aKJII0YEeHNU
JloroBopa 1 BIIOCJIEJICTBHH MOXKET OBITH UM U3MEHEH.

4.3. HOp}I,ZIOK CIIMCaHUA IIJIaThl 3a YCIYITH

4.3.1. Llenpr ycamyr omnpenensiores Ilpeiickypantamu. IleHa ycayru COCTOUT U3
(ukcupoBaHHO! (a0OHEHTCKOM) IJIaThl 1/WJIH ILUIATHI 3a (DAKTUYECKH IOTpPeOJIeHHbIE
pecypchl, KOTopasl OIpeJessieTcss Ha OCHOBAaHMHU JJaHHBIX CHCTEMBI YIIpaBIEHUS
yCIJIyTaMH.

JIJ1s1 OTAENBbHBIX YCIIYT MOXKET MPEAYCMATPUBATHCA TaKyKe IJIaTa 3a MOATOTOBKY YCJIyTH
(ycTaHoBOYHas 11aTa).

4.3.2. 3aka3unk 00s3aH 00ecneyuTh HAIMYUE CPECTB HA COOTBETCTBYIOIIEM YCJIyTe
JIuieBoM cueTe K yCTAaHOBJIEHHOMY CPOKY CIIMCAHUS IJIaThI (CPOKY ILJIaTeka).

4.3.3. UctionHuTe b BIIpaBe, HO He 00s53aH, IOCe HACTYIUIEHUS CpOKa ILIaTexka
MIPUOCTAaHOBUTHh OKa3aHWe YCIyrd (WIM OTJIOKUTh HAvyao OKAa3aHUA YCJIYTU) IMPHU
HeJIOCTaTOYHOCTH CPEJICTB Ha COOTBETCTBYIOIIEM yeiayre JlumeBom cuere.

Eciin Hauasio oKa3aHUA yCJIYTH OTKJIAAbIBAETCA M3-3a HEJIOCTATOYHOCTU CPeZCTB bosiee
yeM Ha OJUH Mecdll, 3adBKa Ha OKa3aHWe YCJIyTM aHHYJIMpyeTcA. YCJyra, OKas3aHue
KOTOPOU IIPUOCTAHOBJIEHO M3-32 HEJIOCTATOYHOCTH CPEZICTB Oosiee yeM Ha OMH MECHII,
CUYUTaeTCs MpeKpalleHHO! 0 UHUITUATHBe 3aKa3unKa.

I[Ipy Ha/IMUYUKU HECKOJBKUX 3asABOK J3aKa3uMKa HA YCIYTU U HEJOCTaTOYHOCTHU
JIEHEXKHBIX CPEJCTB HA BBINOJIHEHHE BCEX 3aABOK lCHOJIHUTENb BIIpaBe OIPEEsIATH
MOZJIeKAIe WCIOJHEHUI0 3asfBKU II0 IMpaBWIaM, OIyOJMKOBAaHHBIM Ha cauTe
Wcnionnurens.

4.3.4. YcranoBouHas miaTta v (I)I/IKCI/IpOBaHHaH IJIaTa 3a YCJIYTY CIIMCBIBAIOTCA B MOMEHT
II0Ja4M 3adBKH HaA €€ OKa3aHHue.
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JI7is 3aBOK, WCIIOJTHEHHWE KOTOPBIX OTJIOKEHO Ha ONpeeJIeHHBIA CPOK IO 3aIpocy
3aka3uynKa, IjiaTa CIHCHIBAETCSA IOCJe IOJauyu 3assBKH, HO He paHee, YeM 3a OJUH
MecsIl /10 YCTAaHOBJIEHHOTO CpPOKa HCHOJHEHUs. 3aKa3uWK BIIpaBe IMEepeHeCTU AaTy
CIMCaHUs IUIaThl Ha 0Oosiee MO3AHUHN CPOK, HO He TO3/Hee JHS Hadaja OKa3aHUs
YCJIyTH.

4.3.5. Ilnata 3a ¢akTuyecku IOTPeOJEHHBIE PECypChl CIHCHIBAETCS II0 Mepe HX
HICIIOJIb30BAHUS.

4.3.6. IIpu oTkase 3akas3umKa OT YCJIYTH JO JIaThl Hadajla €€ OKa3aHWs CIHCAHHBIE C
JluneBoro cuera JiJIs1 yCJIyTH CPEICTBA BO3BpAIalOTCA Ha JIMIIEBOU CcUeT.

[Ipu oTkaze 3aka3umkKa OT YCIYTH IIOCJIe Hayasia ee OKa3aHUsA He IOJIJIEXKUT BO3BpaTy
(ciuchIBaeTcsI) yCTaHOBOYHAsA IUIaTa, a abOHEHTCKas IUIaTa MEPEeCYUTHIBAETCA Ha
ocHOBaHWHU mo3uruil IIpelickypaHTa, COOTBETCTBYIOIIUX (HAKTHUECKOMY IEPHUOILY
okazaHusa ycuayrd. Ilmara 3a ¢axThuueckn NOTPeOJIEHHBbIE pPecypchl B3WMAaeTcs B
cootBeTcTBUU ¢ [IpelickypaHTOM.

4.3.7.Ilocsie HaCTyIUIEeHUSI CpPOKa IUIaTEXa CyMMa, COOTBETCTBYIOIIAsS CTOMMOCTH
HEOIUJIAYeHHBIX PeaIn30BaHHBIX YCJIYT, NMPU HEJOCTATOYHOCTU CPEJICTB Ha JInieBom
cueTe CYUTAETCS POCPOUEHHOM 3a/I0/1’KEHHOCTHIO0 3aKa3uMKa.

4.3.8. [Ipy HaIUUWK TPOCPOYEHHOHN 3a/I0JKEHHOCTH 3aKas3uWka Ha KaKoM-JH00
JlueBoM cuere lcmosHWTEN b BIIpaBe IIEPEHECTH CPEACTBAa B IIOTAllleHHE 3TOU
3aJIOJKEHHOCTH ¢ Jiroboro apyroro JlumeBoro cuera 3akas3uwika IIO CBOEMY
ycMoTpeHuo. Ecin uMeronuxcss Ha Apyrux JIMIEBBIX cUeTax CPEACTB HEJOCTATOUHO
JUIsl TIOTAIlleHUs 33JI0JIPKEHHOCTH, VICIOJTHUTEIb BIpAaBe HAYHUCIIATH IMEHH HAa CYMMY
IIPOCPOUEHHON 3a0/I>KEHHOCTH B paszMepe 0.2% 3a KaKAbIi JeHb IPOCPOYKHU, HO He
boJtee 30%.

4.4. OdpopmiieHue JOKyMEHTOB

4.4.1. yCJIYI‘I/I CUUTAOTCA OKa3aHHbBIMHKH B TOM Y4Y€THOM II€epuoJe, B KOTOPOM
3aBEPIINJIOCH (baKTquCKOG IIpeaocCTaBjaI€Hue yCIIyTri.

4.4.2. JI1s1 QJIAINIUXCA YCIIYT, OKa3bIBA€MbIX HEIIPEPHIBHO HA MPOTSIKEHUU HECKOJIBKHUX
VUETHBIX TIEPUOMIOB, 10 3asgBKe 3aKa3uWKka Ui [eJiel JOKyMeHToo60poTa
yCTaHABJIUBAIOTCS TPOMEKYTOUHbIE JaThl OKa3aHUs YCJIYTH — TIOCJIEIHUHA JeHb
Ka)KZIOTO YYETHOTO IIEPHO0/ia, B KOTOPOM YC/Iyra OKasbIBasiach. AGOHEHTCKas ILIaTa 3a
YUETHBIH TEPHUOJ OIpeziesiseTcss Kak Aoyl abOHEHTCKOW ILIAThl, MPOIOPIUOHATbHAS
OTHOIIIEHUIO JUITUTEJLHOCTH OKa3aHWsA YCIyTH B YYETHOM IIEPUOJIE K OOIIen
JUTATEJIBHOCTU YCIyTH. YCTAaHOBOYHAS ILIaTa BKJIIOYAETCA B TOT YYETHBIA INEPHO/], B
KOTOPOM 3aBepIlieHa IMOITOTOBKA YCIIYTH.

4.4.3. Ecoiu B TeueHue ydyeTHOro nepuoja VcnosHuTeNb OKa3blBaI YCIYTH 3aKa34yuKy,
TO B IOCJIEIHUH JIeHb YYETHOrO Mepuosia VcrmosHUTeNb coCTaBsAeT akT 00 OKa3aHUU
yCJIYT U B TeUueHUe MHATH JHeW HampapjsfeT ero 3aKa3uuKy IO 3JIeKTPOHHOU IouTe.
3aka34yuKk BIIpaBe B TeueHUe IATU JHEH C JaThl HAIIpABJIeHUA aKTa 3aABUTH CBOU
BO3paKeHU: 10 HeMy. B IPOTUBHOM cilyuae akT CYUTAETCA 0JI00pPEHHBIM.

[To 3asiBKe 3aKka3umKa aKT ¥, B YCTAHOBJIEHHBIX CIIydasx, cueT-QaKTypa HAIPaBJISIOTCS
€My TaK»Ke OOBIYHOM MOYTO.
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5. IIEPEIIMCKA

5.1. 3a MCKJIIOUEHHEM CJIyYa€eB, ABHO MPEAYCMOTPEHHBIX HACTOSAINUM JlOTOBOPOM HJIU
ONMCAHUSAMH YCIYT, cooOmmieHns (yBeJOMJIEHHUs, W3BEIEeHNsA) HaIpaBIAIOTCA
CTOPOHAMHM II0 3JIEKTPOHHOW moure. IIpu sToM 3aKasuWK I0JDKEH HaIMpPaBJIsATh
coobienus (yBeloMJIEHHsI, U3BEIEHMs) 10 aZ[pecy:

— info@i7.ru — o Bompocam pacueToB 1o J[oroBopy;

— support@i7.ru — 1o BoIpocaM OKa3aHUsA yCIyT.

VcnosHuTENIF pa3MemiaeT coolOiieHus (yBemomsieHUsi, usBellleHus) B Cucreme
yIOpaBjeHHUsl yCJIyTaMU, a TaKyKe HalpaBjseT HX II0 afpecy 3JIEKTPOHHOU IIOYTHI
3aka3umka, ykazaHHoMy uM B CHcTeMe ympaBJjieHUSA ycIyraMu. 3aka3uuk O0s3aH
perysspHoO (He MeHee OJTHOTO pa3a B HeJIeJI0) IIPOBEPSTh HAJIMYUE aJPECOBAHHBIX eMY
coobmieHn#i (yBeloMyieHu#, nsBelleHni) B CucremMe yIpaBjeHHs yCJIyTaMU, a TaKxkKe
obecneunTh aKTyaJIbHOCTh MH(OpManuu ob azpece 3JeKTPOHHOW mouThl B CucTteme
yIpaBJIeHUs YCIYyTaMH U IOCTYITHOCTh IIOYTOBOTO AIIUKA.

5.2. Ilogaua 3adBOK Ha OKa3aHUe YCJIYT U yIpaBjeHUE YCIyraMU OCYIIeCTBIIAETCS
HCKJIIOUNTENbHO Yepe3 CrcTeMy yrpaByieHUs YCIyraMu, eCTd MHOe He IPeayCMOTPEHO
sIBHO B JlOrOBOpE WJTU OITUCAHUSIX YCIIYT.

5.3. IIpu nojayve 3asABOK € uconb3oBanueM CHUCTEMBI YIIPaBJIeHU YCIyraMyu 3aKka3uuk
00s13aH UCII0JIb30BATh KOABI JOCTYIIA, OIIPe/ieJIEeHHbIE B YCTAHOBJIEHHOM lcnosiHuTE IEM
MOpAJKe.

3aka3unK 00s3aH COXPaHATh KOH(PUAEHIINATbHOCTh YKa3aHHBIX CPEJCTB U HECET BCE
PUICKU, BEI3BAaHHBIE UCIIOJIb30BAHUEM €T0 KOJIOB AOCTYIa TPETbUMU JINIIAMU.

6. IIOPAIOK PA3PEIIIEHHU A CIIOPOB 1 OTBETCTBEHHOCTH CTOPOH

6.1. [Ipy BO3BHUKHOBEHHHU CIIOPOB 1O J[OrOBOpY CTOPOHBI MPEANPUHUMAIOT MEPHI,
HaIpaBJIeHHBIE HA YPETYJIUPOBAHUE CIIOPA ITyTEM IEPETOBOPOB.

6.2. B ciryuae, ecotu criop He ObLT YPeryJIMPOBaH B XO7i€ IIEPETOBOPOB, OH MEPEeaeTcs Ha
pasperienue B cyZ (apOUTPaKHBIM CyA) IO MECTy HaxXOK[eHHs VICIOoJIHUTENs, ecIu
WHOE He YCTAaHOBJIEHO JIENCTBYIOIINM 3aKOHOAaTeIbcTBOM. CTOpOHA, oOparaoasics B
cyn (apOuTpaskKHBIA cCyA), MOJKHA JI0 HOJAYM HCKAa HAIpaBUTh INPETEH3UI0 B
nucbMeHHON opMe Jipyroii cropoHe. CpoK pacCMOTPEHUsT IPETEH3UH COCTABJIAET 30
JTHEW, €CJId WHOEe He YCTAaHOBJIEHO AEUCTBYIOIIUM 3aKOHOJATEIbCTBOM Poccuiickou
denepanuu.

6.3. Ecim HOe He YCTAaHOBJIEHO [IEMCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoil
denepanyu, OTBETCTBEHHOCTh CTOPOHBI 32 HEHaJJIekallee UCIIOJTHEHHE 0053aTeTbCTB
mo JloroBopy oOrpaHHYMBaeTcs pa3MepaMH IMPSAMOTO  PeaJibHOTO  yIepoa,
MIPUYHUHEHHOTO JIpYTOM CTOPOHE; IMPHU 3TOM OTBETCTBEHHOCTDH VICHOSIHUTENSI HE MOXKET
MPEBBINIATh CTOMMOCTU YCJIYTH 3a 6 MecsIeB, MPeAIIeCTBYIONUX BO3HUKHOBEHUIO
cropa.

6.4. cnosiHUTENTh HEe HeceT OTBETCTBEHHOCTH 3a HapyIleHHe IpaB TPEThUX JIHIJ,
BO3HUKIIIUX B pe3yJbTaTe AeHCTBUM 3aka3uyrKa, COBEPIIEHHBIX C HCIIOJIb30BaHUEM
IIpeJIOCTaBJisieMbIX VICIIOJTHUTEIIEM YCIIYT.



9

6.5. lciosiHuTE b, NpUHUMAas Mepbl K 00OeclleueHHI0 KavyecTBAa U HENPEPBIBHOCTH
OKa3aHUsA YCJIyT, TeM He MeHee, HE MOXKeT TapaHTHPOBATh OTCYTCTBUE OIIUOOK B
IIporpaMMHOM oOecIlieueHUH, HCIIOJIb3yeMOM JJI OKAa3aHUA YCJIYT, €ero abCOIOTHYIO
3aIUIIEHHOCTh OT KOMIBIOTEDHBIX BUPYCOB U T.J. Eciu HWHOEe He YCTaHOBJIEHO
CIenuaJbHBIM coIviallleHneM Mexay McnosHutesneM u 3aka3uuKOM, YCJIYTH He MOTYT
HCIIOJIb30BaThCA B CHUTyaI[UsAX, KOTrJa IIepepblB B OKa3aHUU YCIYTH YrPOXKaeT
YyeJIOBeueCKO KU3HU WJIN MOXKeT IIPUBECTHU K CEPbe3HOU aBapUM.

6.6. lciosiHWUTEIF HE HECeT OTBETCTBEHHOCTh 3a cOOM B TeJI€KOMMYHUKAITMOHHBIX
CeTAX, He HaXOAAIIUXCA 0/, KOHTposieM VcroHuTe .

7. CPOK JEMCTBUA U ITIOPATOK UBMEHEHUA 1 PACTOPKEHUA
JIOTOBOPA

7.1. JIoTOBOp BCTyIIaeT B CHWJIy C MOMEHTA IOANUCAHHUA W JeWUCTBYeT B TedeHHe
HEOIIpe/IeJIEHHOT'O CPOKa.

7.2. 3aKa34YUK BIIpaBe PacTOPTHYTh /[oroBop B 11000€ BpeMs.

7.3. JIoroBOp MOKeT OBITh pACTOPTHYT VciosTHUTEIIEM, C IPEAYIIPEKIEHUEM 3aKa3unKa
He MeHee YeM 3a TPU Mecsla |0 IpeIoaraeMoi JaTbl pacTOPIKeHUs, eCId B TeUeHUe
rozia VlcoytHUTE b He IPeI0CTaBIIsII yCJIyT 3aKa3uuKy B paMkax JloroBopa.

7.4. IIportecc  pactop:keHusi JloroBopa 3aBeplliaeTcs TIOCTe OKa3aHUs paHee
3aKa3aHHBIX YCJIYT U 10 BHITIOJITHEHUU BCEX PACUYETOB CTOPOH.

HNcnonnurenb BO3BpamiacT BaKaquKy HEHCIIOJIb3OBAHHBIE JECHEXHbIC CpEeACTBa C
JInneBbIX CYETOB B TEUEHUE 14 HHeﬁ B IIOpAJKe, YCTAHOBJIEHHOM II. 4.1.5 I[OI‘OBOpa.

7.5. [Ipegynpexxaenne O pactop:keHuHn JloroBopa JOKHO OBITH HampaBeHO B
MUCbMEHHOU (popMe.

7.6. IIpeiicKypaHThl MOTYT WU3MEHATHCA VICmosTHUTENIEM B OJIHOCTOPOHHEM IIOPSJIKE.
VcrosHUTENH YBEIOMIIsIET 3aKka3dyruKa o0 M3MEeHEHHUsAX B YCTaHOBJIEHHOM JloroBopom
MOpAJKe.

HpI/I I9TOM 3adBKH Ha YCJIIYyT', HCIIOJIHEHHE KOTOPBIX €II€ H€ HadaTO, U IIATEXKHU II0
KOTOPBIM HE€ CIIUCBIBAJINCb, aHHYJIMPYIOTCA, €CJIN YCJIOBUA IIpEeaOoCTaBJIEHUA YCIIYT C
3aIlIpOMEHHBIMHU IIapaMeTpaMi U3MEHUJINCD.

Ha yciyru, 3a KOTOpbIE yKe CIHCAaHBI CPeCTBA, WINM OKa3aHWe KOTOPBhIX HAYaro,
M3MeHeHHbIe PeJIaKIINU PACIPOCTPAHAIOTCA C Hayaia HOBOTO yUEeTHOTO IepHuo/ia, HO He
paHee yeM 4epe3 30 JIHEH Iocjle pa3MellleHns Ha caiTe VcrosIHuTe s 5TUX pefaKIiui.
V3MmeHeHUs, He yXy/IIAIOI[Ue YCI0BUA IPEAOCTaBIeHUA YCIyT 3aKa3uuKy, BCTyaloT B
CWJIy C MOMEHTa pa3MellleHUs WU3MeHEeHHBbIX pefakiuil I[IpelickypaHToB Ha caiiTe
Hcnosaurerns.

Ha BHOBp 1mOCTymamwmme 3asBKM  M3MeHeHHble pegakunu  [Ipenckypanros
pacIpoCTpaHsAIOTCs C MOMEHTa pa3MeIleHIs STUX pedakiuii Ha canTe Vcnoannreast.
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HNcnosHuTe  b:
HazBaHue opraHuzanuu: 000 «u7»
OI'PH 1077764418820
WVHH / KIIII: 7718682120/ 771801001
IOpunnueckuii anpec: 107113, r.MockBa, CoKoJIbHUUYECKas 1., 1.4A
ITouToBBIi asipec: 117593, r.Mocksa, HoBosiceHeBCKUI 1p-T, 11.19, K.4, 0puC 206
Tenedon: +7 (495) 7488116
E-mail: info@i7.ru
WWW: http://www.i7.ru
BaHKOBCKHE PeKBU3UTHI:
HaumeHoBaHue OaHKa: OAO «ITpomcBsazpbaHk» r.MockBa
PacueTHBIH cuer: 40702810180260368201
BUK: 044583119
KoppecnoHieHTCKU cUeT: 30101810600000000119

Ot umenu McnostHuTE A

T'enepansubiil fupekrop OO0 «u7»

/U.N. IlosipkoB




